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Overview:

Industry attention has been focused on monitoring the IT infrastructure. But
when it comes to actually fixing and validating repairs + IT professionals
typically resort to a hodgepodge of expert opinion and software, often with huge
chasms of inefficiency. This is ironic, since operational efficiencies in repairing
critical devices have become more and more important. This is because more
advanced infrastructure monitoring with higher levels of automation will place
greater demands on fast and efficient device remediation in order to complete
the management process - whether it's availability or performance related.
While it's not a new idea, the need for accelerated Mean- Time-To-Repair
(MTTR) and enhanced Uptime still remains paramount in most IT organizations,
whether mid-tier or enterprise, and in most environments is still not being
satisfactorily addressed.

It is perhaps ironic then that fundamental capabilities in actually diagnosing and
repairing devices is so often overlooked, given the industry emphasis on cost
effectiveness and alignment in supporting business goals. Versatile out-of-band
and in-band remote management capabilities have demonstrated as much as a
92% decrease in labor costs for managing devices in distributed environments,
and a 66% decrease in the actual time for fixing a problem once it's occurred.
Moreover, such capabilities for remote device management help set the stage
for longer-term initiatives such as adaptive and on demand management, when
realtime device control will become paramount.

Remote management can also contribute to another set of enterprise initiatives
which are becoming more and more top-of-mind in enterprise IT: security and
compliance. Through flexible, but role-assigned, access control to monitoring
and repairing devices supporting key applications, remote management can help
ensure that operations is accountable in its support of critical business services.

This report addresses the role and value of remote management, including KVM
(keyboard, video, mouse) switches and other "Out of Band™ (OOB) capabilities in
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Overview Continued:

assuring IT infrastructure control, in context with broader market trends and
current market alternatives.
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