s'm r| & Linux System Administrator L3

POSITION: Linux System Administrator L3

Company: SmartShore Infoservices Location: Delhi & NCR
(P) Ltd.

Status: Full Time

Related Work Experience: 8-10 Years
Exp in IT and Relevant Exp 5-6 Years.

Education Level: Technical Degree &

Certificate.

Job Category: IT Industry

Career Level: Experienced

SmartShore, a US/ India based company is looking to hire an experienced Linux System
Administrator L3 for various client location in India We are looking for a highly motivated, dedicated
and experienced person with excellent communication and analytical skills

JOB DESCRIPTION/JOB RESPONSIBILITIES:

L3 LINUX Administrator
System Administrators — 8+ Years of Experience

e Minimum 8-10 years of working experience and at least 5 year in supporting customer on
Production system administration area.

e Sound Knowledge in Linux Operating system, services & utilities like NFS/AutoFS, Samba,
and NTP etc.

¢ Able to handle most of basic to advanced calls in User, group management, system start-up,
service modification, crontab entries, ACL modifications, file system management, root & OS
backups

e Experience in Server Management, Backup, with the help of the tool provided. Any proactive
monitoring tools i.e. open view, Tivoli, Big-brother, Ngaios etc will be added Advantage.

e Should have used any backup management software i.e. Legato, Net backup, TSM, VERITAS,
Omni back etc. (Data protector will be added advantage).

e Working Knowledge of Linux cluster is mandatory, HP - MC Service guard cluster /SUN
IVERITAS cluster.

e Working knowledge of Raid’s is mandatory (Like RAIDO, RAID1, and RAIDS).
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e Should have working knowledge in performance tuning, Apache and web applications etc.
Interpersonal sensitivity and customer responsiveness with good spoken and written
communication skills, team working skills & require shift operations.

e Knowledge on UNIX shells scripting...

¢ Ability to communicate technical contents and vendor management.

e Able to co-ordinate installation & Configuration of Linux Operating system with Hardware vendors.

e Good process knowledge in call login, tracking, closure procedures. Knowledge of ITSM
processes

e Adhere to SLA response and resolution times and ensure cases are regularly updated.
e Escalation of problems in a timely manner as per the defined escalation matrix.
e Experience on Server Performance Analysis & Capacity Management

¢ Knowledge on Server & backup proactive monitoring tools i.e. HP Open view, Tivoli, Big-brother
etc will be added Advantage.

e Experience in at least one of enterprise backup management solutions i.e. HP Data protector, Net

backup, Tivoli Storage Manager, EMC Legato Networker, VERITAS, Omni back etc.

o Preferred Certification in Linux flavour. Certification can be compromised provided candidate is
having good technical knowledge.

Qualification: Bachelors degree in engineering or 12" + three year Diploma (University recognized)

will be considered in exceptional cases

Required Details Mandatory:

CTC, Expected Salary, Total Exp, Relevant Exp, In which Level you are working, Start date etc.

To be considered for this position, email your resume marked Linux System Administrator as MS
Word attachment to hr@smartshore.us Or Call — 9212314388 / 0120-4543270
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